
First Time Login Process 

Login with NetTeller ID 

Step 1:  Enter NetTeller ID.  

Step 2:  Click LOG IN.  

 

 

 

 

 

 

 

 

 

 

 

 

Step 3:  Enter Password click Submit.  

 

 

 

For first time login or if NetTelller ID has been unlocked, the password is the last 4-digits of 

Social Security number or Tax ID number. 



Accept Online Agreement  

Step 1:  Check I Agree.  

Step 2:  Click Accept to proceed.  

 

 

Change Password 

At first time log in, the user must create a new password. If desired, they can also change their NetTeller 

ID to an Alias/Username of their choice. 

 

Step 1:  Enter your current Password (required):  This is the last four of the end-users SSN or TIN.  

Step 2:  Enter your new Password: The end user must establish a new password that meets the PIN 

requirements listed on the right hand side.  

Step 3: Reenter your new Password: Enter the new password a second time for accuracy.   



Change your NetTeller ID (optional) 

Step 1: Enter your new NetTeller ID: Establish a new alias/username if desired. The alias/username 

must meet the requirements listed on the right hand side.  

Step 2:  Click Continue. 

 

Watermark Selection 

Step 1:  Browse using Prev. and Next buttons, click on the desired image and select Submit.  

Image appears at all future logins and all pages within NetTeller. 

 

Establishing Security Questions  

Step 1:  Click Continue.  

 



Step 2:  Select a question from each drop-down menu and input answer. Select Submit. Answers are not 

case sensitive.

 

Step 3:  Review selected questions and answers. Select Confirm.  

 

           If needed, Edit answers before selecting Confirm. Once Confirm is selected, 

questions and answers cannot be modified. 

 

Enter/Update Email Address 

Step 1:  Enter email address. Click Submit. 

Personal Information:  User is prompted to provide a Password Reset Questions and Password Reset 

Answer along with their email address. This is how users reset their passwords.  


